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  Four Questions for Misbehavior 
  1. Excuse me . . . What are you doing? 
  2. What are you supposed to be doing? 
  3. Are you doing it? 
  4. What are you going to do about it? 

 Four Questions for Disrespect 
 1. Excuse me . . . whom are you talking to? 
 2. How are you supposed to be talking to me? 
 3. Were you doing it? 
 4. So, how are you going to talk to me? 


